
 

 
3GExtreme Trail Camera 

Instruction Manual 



 

Contents 

 

1. Introduction.......................................................................................................... - 1 - 

1.1 Full Functionality Introduction ............................................................................ - 1 - 

1.2 Application  ....................................................................................................... - 1 - 

1.3 Power Supply............................................................................................................- 1 to 2 - 

1.4 SD Card Selection ............................................................................................. - 2 - 

1.5 USB Connection ................................................................................................ - 2 - 

1.6 Key Features ..................................................................................................... - 3 - 

2. Whole View and Details of Camera ............................................................................ - 3 - 

2.1 Figure 1: Front View of Camera .......................................................................... - 3 - 
2.2 Figure 2: Bottom View of Camera..................................................................................- 4 - 

2.3 Figure 3: Internal, Side and Back View of Camera ................................................. - 5 - 

2.4 Function Keys & Other Details............................................................................ - 6 - 

3. Quick Start............................................................................................................... - 7 - 

3.1 How to Start the Camera..................................................................................... - 7 - 

3.2 How to Set the Functions .................................................................................... - 7 - 

3.3 How to Enable Camera to Send Photos................................................................. - 7 - 

4. Operation List .......................................................................................................... - 8 - 

4.1 Video/Photo Playback  ........................................................................................ - 8 - 

4.2 Delete .............................................................................................................. - 8 - 

4.3 Format of SD Card ............................................................................................ - 8 - 

4.4 Auto PIR ON .................................................................................................... - 8 - 

4.5 Operation Menu ........................................................................................ - 9 to 12 - 

5. Specification ........................................................................................................... - 13 - 

6. Trouble Shooting .................................................................................................... - 14 - 
6.1 Photos Do Not Capture Subject of Interest .......................................................... - 14 - 

6.2 Camera Stops Taking Images or Won’t Take Images............................................. - 14 - 

6.3 Night Vis ion Flash Range Doesn’t Meet Expectation............................................ - 14 - 

7. Warranty ............................................................................................................... - 15 - 

 

 

 

 

 

 

 



 

 - 1 - 

1. Introduction 

Thank you for choosing a Moondyne           3GExtreme Trail Camera.  

Our cameras have been developed for Australian conditions and have been tested in some of 

the most demanding conditions Australia has to offer. We are confident that you will be happy 

with your purchase and we encourage any feedback you have that will help to continually improve 

our products. 

1.1 Full Functionality Introduction 

Our trail cameras are designed to be easy to use, whilst still having all of the functions you would 

expect from today’s high tech devices. Such as 52°FOV lens, 56pcs (Black Flash) IR LEDs, 0.4 

seconds trigger time, 1 photo/sec (up to 5 photos per trigger) multi-shot, HD Video, and a user 

friendly operational menu. 

1.2 Application 

This camera is the ideal product for farm security, property surveillance, or animal monitoring. 

Its camouflage finish combined with black flash IR LEDs keeps it out of sight, whilst monitoring 

your property or game trails. 

A hassle free surveillance camera for home, farm, construction site, warehouse or outdoors that 

can send a photo directly to your phone or email (requires SIM card for this function) and also 

keeps a copy on your SD card. 

1.3 Power Supply 

A. Batteries 

The camera runs on 8 x AA size batteries. It can work with alkaline, high-quality NiMH, or Lithium 

rechargeable batteries.  

It is suggested to run the camera with NiMH or Lithium batteries as these provide better power 

and longer run times. 

 

Batteries should be inserted as indicated inside the battery case. Batteries inserted contrary to 

this may cause device malfunction. We strongly recommend changing the batteries when the 

power icon on camera screen or photo stamp shows empty or near empty. 

 

Note: Do not mix batteries types. Mixing battery types in the camera may cause permanent 

damage, which also violates our warranty policy. 

 

Due to different settings, subject movement within the camera detection zone, different brands 

and qualities of batteries, and the environment, we are unable to list exact number of photos and 

videos that the camera can achieve. The table below shows approximate number of photos or 

videos the camera can take with 8 x AA alkaline batteries. Better performance can be achieved 

by using rechargeable NiMH or Lithium batteries. 
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Test Condition: LCD screen off. Mode: “Power On” _PIR intelligent automatically monitoring 

8 x AA Alkaline Batteries 

Photos shot per day Working time Video clips shot per day Working time 

IR LEDs On 

Max.Range 100 pics 36 days 

10secs video clips 10 clips 37 days Balanced 100 pics 31 days 

Min. Blur 100 pics 21 days 

IR LEDs Off 

Photo 100 pics 89 days 10secs video clips 10 clips 179 days 

 

B. Solar Panel 

Our engineers have designed this camera to be able to work with most standard 12V/1~2 Amp 

built-in lithium battery, solar panels. Solar panels with built in batteries are only designed to re -

charge their in-built batteries. They will not recharge the AA batteries inside the camera. 

C. Power Adaptor—Security Surveillance Purpose 

This camera can also be powered by an external 12V/ 1~2A DC adapter. It is recommended to 

remove the batteries when a power adapter is being used. Electrical power is recommended for 

security purposes. 

1.4 SD Card Selection 

A memory card is required to operate the camera. When the camera is "ON" and there is no 

memory card inserted, the screen will display "No Card!". The SD slot of the camera has a 32GB 

SD memory card capacity. Before inserting or removing the memory card the camera must be 

turned "OFF". Failing to do so may cause loss of or damage to the pictures on the card. When 

the SD card is full, the viewing screen indicates "Memory Full". Camera function can be set to 

overwrite, allowing new pictures to overwrite the old ones once the memory card is full.  

The chart below shows the approximate capacity of different size SD cards. Please check to see 

which size card will best suit your needs. 

     SD 

Size 

Capacity 

8 GB 16 GB 32 GB 

Photo (pictures) 

5MP  7492 15307 30936 

8 MP  4798 9794 19795 

12 MP  3371 6887 13919 

Video (hours) 

640x480  00:46:57 01:35:56 03:13:52 

HD 00:33:53 01:09:14 02:19:56 

FHD 00:17:48 00:36:20 01:13:21 

1.5 USB Connection 

When the camera is connected via the USB cable the screen will display “MSDC”. Files on the 

SD card can then be viewed using the camera as an external device. 
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1.6 Key Features 

 0.4s Trigger speed 

 520 Field of view and 700 PIR angle 

 Max 12mp / 1080P 

 Programmable 5/8/12 Megapixel high-quality resolution 

 56pcs (Black Flash) Invisible LEDs offer 20 metres of real night vision distance  

 Crystal clear day & night photo/video quality 

 Multi-shot 1 shot per second (1~5 photos per trigger) 

 Adjustable PIR sensitivity, multi-shot (1~5 photos per trigger), programmable delay between 

motions, time lapse, timer, audio recording, TV out, time stamp (camera ID, date/time, 

temperature, moon phase) 

 Built-in 2.0" TFT color screen 

 Operating temperature -250c to 600c 

 With MMS/3G/SMTP/FTP function, camera can transmit photos to 1-2 preset mobile phones 

and 1-2 email addresses per trigger 

 Supports Telstra 3G SIM card 

 Optional small size (640*480) and large size (1920*1440) Email/FTP photos 

 APP available in IOS & Android APP store. APP can be used to change settings remotely 

2. Whole View and Details of Camera 

2.1 Figure 1: Front View of Camera  
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2.2 Figure 2: Bottom View of Camera 

 

                Push slightly to open this cover 

             

                            DC in 

 

 

 

 

 

                                                                  

  

                                            

 

 

 

                                                                 

 

 

SD Card Slot       TV Out 

        USB Port        

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Battery Slot 

 

 

 

 

 



 

 - 5 - 

 

2.3 Figure 3: Internal, Side and Back View of Camera 
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2.4 Function Keys & Other Details 

A. Switch Buttons 

Camera/Video Switch                            Cellular Switch 

 

 

 

Power Switch                                  IR LEDs Group Switch 

Power Switch 

Test and setup 

mode 

1) Switch ON, wait 2 seconds then press “OK” once to wake up camera 

LCD screen and enter Test/Function Mode  

2) After 60sec of no input, camera will automatically revert to PIR Auto 

Mode or Press and hold “OK” button for 3 seconds to activate PIR 

Auto Mode 

3) Switch OFF—Camera turns off. 

Power Switch 

“ON” 

Switch ON to enable camera to work 

Note: The indicator light flashes 5 times before camera starts to work on 

PIR Auto Mode 

Video/Photo Switch 
Switch up to Camera icon for photo mode and photo + video mode 

Switch Down to Video icon for video only recording mode 

IR LEDs Group 

Switch 

Switch up 25: For top 25 pcs IR LEDs  

Switch down 56: For both top and bottom IR LEDs. Total 56 pcs 

Cellular Switch 

Switch up On: Cellular function enabled (Sim Card Required) 

Switch down Off: Cellular function disabled. 

Note: When configuring the camera settings we suggest disabling the 

Cellular function to quick wake up the LCD screen. 

B. Buttons 

 Menu                              OK/ Photo & Video Record/ TEST Mode  

 

 

 

                                         

 

 

 

 

 

 

Navigation 
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3. Quick Start 

3.1 How to Start the Camera 

(1) Remove the rear battery pack and insert batteries (4 into battery pack and 4 into camera) 

(2) Insert SD card (8gb – 32gb)  

(3) Switch power switch to “ON” The red indicator light on front of the camera will flash 5 times 

and is then ready for use. 

Although the camera comes pre-programmed with factory default settings and is ready to use as 

soon as batteries and SD card are installed we strongly suggest user setting of the required 

functions before use. Once the camera functions have been set they will be retained within the 

camera. When the camera is next used, just switch the power switch on, attach the battery pack 

and the camera is ready for use. 

(A SIM card needs to be installed and country/provider set up, for the camera to send photos)  

3.2 How to Set Functions 

(1) Switch the power switch to “ON”, and press “OK”. The logo screen will display whilst the 

camera is starting up. Once it is ready it will enter test mode and you will be able to view 

surroundings through the screen. (When in test mode you can take photos/videos manually 

by pressing OK) 

(2) Once the logo screen changes to the test screen, press “M” to enter the settings menu 

(3) Use navigation buttons“←”, “↑”, “→”, or “↓”to obtain your favored 

settings. (See 4.5 Operation Menu on page 9). Press “OK” for confirmation and to save the 

preferred changes.  

Press “M” to exit current page or follow the prompts on the bottom of the screen. 

After 60 seconds of no input, the camera will revert to PIR auto working mode or you can 

press the “OK” button for 3 secs to enable camera to work on PIR.  

(4) Camera LED indicator flashes 5 times before it goes into PIR auto working mode. 

For saving and exiting, follow the prompts on the bottom of the screen 

3.3 How to Enable Camera to Send Photos 

(1) Insert SIM Card and turn Cellular switch “ON” 

(2) Start camera as above in (3.2 How to set Functions) 

(3) Enter “Country Set” under the 3G tab. Choose your Australia and then Telstra. Press “OK” to 

confirm your settings 

(4) MMS: When “ON” will allow camera to send photos to up to two mobile phone numbers and 

two email addresses via MMS (set number and addresses under “Send To”) 

(5) SMPT: When “ON” will allow camera to send photos to up to two email addresses via SMPT. 

For this function SMPT must be set to “ON” and Mail Server IP, Port, Mail Account and Mail 

Password all need to be set (your email provider will be able to provide you eith the correct 

details) 

(6) Send To: Enter up to two mobile phone numbers and two email addresses 

When choosing your prepaid SIM card plan it is suggested that you choose one that offers 

unlimited free MMS messages. Data plans are not suggested as they generally have a 

charge for MMS messages. 
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4. Operation List 

 

4.1 Video/Photo Playback 

(1) Switch the power switch to “ON”, Press “OK” once to enter test mode. When the logo screen 

changes to the test screen, press ↑ arrow button to enter playback. Press ← and → for 

selection, “OK” to play video.  

(2) Press button ↑ again to exit. 

 

4.2 Delete 

(1) In playback mode (4.1) Press “M” button to delete files, or format SD card . Press “M” again 

to exit. 

(2) Del one: Delete selected photo/video Press “OK” to choose, press ↑ and ↓ “Yes” to confirm, 

“No” to exit to previous page. 

(3) Del All: Deletes all photos/videos. Press “OK” to choose, press ↑ and ↓ “Yes” to confirm, 

“No” to exit to previous page  

 

4.3 Format SD Card 

In playback mode (4.1) to format the SD card via camera. 

(1) Press “←” and “→” for selection, “Yes” to confirm, “No” to exit to prev ious page. 

Caution: This will format the SD card to suit camera and all existing data on the card will be 

erased. 

 

4.4 Auto switch to PIR mode 

In test mode the camera will automatically enter PIR Auto mode if there has been no keypad use 

for 60 seconds.  

Once it changes to PIR Auto mode you will need to switch power switch off and back on again 

for further configuration changes. 

Note: The camera will stay in “Test” mode if it is left in the menu configuration pages.  

Ensure you exit menu configuration before leaving camera in the field. 
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4.5 Operation Menu 

Enter Test Mode: Press “M” once to enter camera setting menu. Navigate the settings interface 

by pressing ←, ↑, →, or ↓, press “OK” for selection, “M” to exit to previous page, and “M” to 

switch alpha/ digits/ symbols. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cam 

Settings Programmable Options 

Cam ID Select “ON”, press “OK”, to set 4 numbers / letters for ID of camera.  

This function lets you identify photos taken from this particular camera and is 

shown on the timestamp 

Cam Mode When “Camera/Video Switch” is set to Camera icon  

1) If select “PIC+Video”, camera shoots photo(s) first, then video on the same 

trigger event. Based on Multi-shot and Video Length can be user 

configured. 

Video Mode When “Camera/Video Switch” is set to Video icon  

Video Recording mode only. Video Length can be user configured 

Image Size 5MP (2560*1920)  8MP (3264*2448)  12MP (4000*3000) 

 

 

Night Mode 

1) Min. Blur: Short exposure time to minimize motion blur for better image 

quality. Shortened IR flash range. 

2) Max. Range: Longer exposure time to extend IR flash range for better 

night vision. Lower image quality. 

3) Balanced: Combination of the above 2 options. 

Multi-shot Programmable 1~5 photos per trigger 

Video Size VGA (640*480)  HD-720P (1280*720)  FHD-1080P (1920*1080)  

Video length 5~60 Secs 
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PIR 

Settings Programmable Options 

Sensitivity High, Medium and Low 

Higher sensitivity is;  

1) More sensitive to movements by smaller subjects 

2) Longer detection distance 

3) Easier for sensor to detect the difference between body heat and outdoor 

temperature 

In high temperature environments (>350c) the difference in temperature 

between the body heat of subjects and the environment is more difficult to 

distinguish by the camera. Suggested setting for this environment is High. 

Delay This option turns off the PIR sensor for the user set timeframe after each 

trigger and stops the camera from taking too many photos in high activity 

areas.This feature is particularly useful when the camera is used at feedlots or 

watering points where subjects may linger for some time. 

Select “ON”, press “OK”, to set a time interval that you desire between 

photos/videos upon PIR trigger.  

Example: Camera will wait 1 minute between photo/video recordings with 

motion if pre-set time interval is 00:01:00 

Configurable delay time: 3 seconds to 24 hours. 

Note: Time Lapse and Delay will not work simultaneously. 

Time Lapse Select “ON” then press “OK” to  set the interval. The PIR sensor of camera 

will be turned off. The camera will shoot pics or video clips automatically 

upon the interval that is set by the user. 

Example: Camera will take a photo or video every 1 minute if pre -set time 

interval is 00:01:00 

Configurable interval: 5 seconds to 24 hours. 

Note: Time Lapse and Delay will not work simultaneously. 

Timer Select “ON”, press “OK”, to  set the beginning time and end time (hour/minute) 

The camera and PIR Sensor will only work during the time period set by user.  

Example: 15:00 – 18:00 Camera will only work between 15:00 – 18:00 

Useful when you only want photos at set times, such as dawn or dusk  
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3G 

Australia: 

Country Set 

Press “OK”. Use ↓ to find Australia and press “OK”. press “OK” for Telstra and 

then press “M” to exit 

Other  

Country Setup 

If you can’t find your local operator from “Country Set” list, contact your 

operator for URL/ APN/ IP/ Port (Username & Password if required); and 

enter this info manually 

MMS 
“ON” will send MMS to 2 preset mobile phone numbers and emails when SIM 

card installed. Enter numbers and emails under “Send To” 

SMTP 

If setting up and using SMTP select “ON” and setup as follows 

1) Mail Server IP: Press OK and enter your mail server IP using ←, ↑, →, 

↓, arrows to navigate, “M” to toggle number/letters/characters, “<” to delete  

“^” to save, press “OK to select. 

EXAMPLE Hotmail: smtp.live.com 

EXAMPLE Gmail: smtp.gmail.com 

2) Port: Most mailboxes use port 25. Check with your provider  

EXAMPLE Hotmail: Port 25 or 465 

EXAMPLE Gmail: Port 25 or 587 

3) Mail Account:  Your email account name (email address) 

4) Mail Password:  The password for your email account 

Please note that the camera will send a picture to an email address entered in “Send To” via MMS 

if SMTP is not setup. If SMTP details are setup and is “ON” then emails only will be sent via SMTP 

using data component of your SIM plan. 

FTP 

If setting up and using FTP select “ON” and setup as follows 

1) FTP Server IP: Press OK and enter your mail server IP using ←, ↑, →, 

↓, arrows to navigate, “M” to toggle number/letters/characters, “<” to delete  

“^” to save, press “OK to select. 

Port: Most FTP servers use port 21. Check with your provider 

2) FTP Account: Your FTP account name 

3) FTP Password: Your FTP account password 

Send To 

Phone Enter recipients mobile phone numbers (1~2) 

Email Enter recipients email accounts(1~2) 

SMTP/ FTP Pic Size 

Pictures sent via SMTP and FTP have optional size as 640*480, or 1920*1440 

Pictures sent via SMS are limited to 640*480 

Images are all stored at full preset size 5mp, 8mp or 12mp on SD card within camera 

 

 

Our cameras are pre-set to work on Telstra NextG – 3G – 

850MHz – Metropolitan and regional network within Australia, 

due to its greater coverage in regional areas.  

Please ensure you use a compatible SIM card when using 

the MMS/SMTP functions. 850/1900MHz 
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Max Num/Day 

Default: unlimited 

Optional: 1~99 

EXAMPLE: User set 50, then the camera will only send the first 50 pictures each day. All the rest 

of the photos will be stored on your SD card in the camera 

SMS Ctrl 

As some settings can be changed remotely through the app, these settings determine when the 

camera accepts those commands 

By Trigger 
New settings are accepted next time the camera is triggered by the 

PIR 

All The Time 

Accepts commands at any time. 

This setting requires the camera to continually check for new 

commands and drains the batteries very quickly.  

Not recommended unless using mains power adapter. 

Daily Report 

Set to ON and set time to receive daily reports from Camera via SMS at the set time 

 

 

 

 

 

 

 

Other  

Language English 

Date/Time Day: Month: Year 

Hour: Minute: Second 

Note: Please ensure camera date/time is correct to ensure all functions 

work as expected. 

Stamp Imprints the camera ID, moon phase, temperature, date, and time on each 

photo 

Battery Type Alkaline or NI-MH / Lithium 

Choose correct battery type used in camera for better performance. 

Frequency 50Hz, 60Hz: Improper setting may cause camera screen flicker 

SD Cycle Select “ON”, and press “OK”, the camera will continue to record photos/videos 

once SD card is full by deleting earliest photos or video clips  

Reset Select “Yes” to reset camera back to factory default settings  

Password Select “ON”, press “OK”, to enable password protection for your camera. 

Use ←, ↑, →, ↓, arrows to set password. If set to “ON”, password will be 

required on each startup of camera. 

About Shows firmware version of camera 
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5. Specification 

Image Sensor 5 Mega Pixels Color CMOS  

Effective Pixels 2560x1920 

Day/Night Mode Yes 

IR Flash Range 20m 

IR LEDs Top: 25 LED, Bottom: 31LED 

Memory Supports SD Card (8MB – 32 GB)  

Lens  F=3.0; FOV=52°; Auto IR-Cut (at night) 

LCD Screen 2” TFT, RGB, 262k 

PIR Sensitivity 3 Sensitivity levels: High, normal and low 

PIR distance 20m 

PIR Angle 70° 

Picture size 5MP (2592x1944) 8MP (3264x2448) 12MP (4000x3000) 

Picture Format JPEG 

Video resolution 1080P (1920x1080) 720P (1280x720) VGA (640x480) 

Video Format AVI 

Video Length Programmable  5 - 60sec 

Multi Shot Photo Programmable 1 - 5 

Trigger Time 0.4sec 

Trigger Interval 4 - 7sec 

Trigger Delay Programmable 3sec – 24hrs 

Camera + Video Yes 

Device Serial No. Yes 

Time Lapse Yes 

SD Card cycle ON/OFF 

Operation Power Battery: 12V or DC: 12V 

Battery Type 8 x AA 

External DC 12V/ 1~2A DC 

Stand-by Current 0.173mA 

Stand-by Time 4~6 months (8 x AA) 

Power Consumption 

IR LEDs Off Photo: 120mA; Video: 110mA 

IR LEDs On 
Max.Range: 670mA. Balanced: 850mA 

Min.Blur: 1050mA. Video: 6700mA 

Interface TV out/USB/SD Card/DC Port 

Mounting Strap (supplied) ¼” In-built tripod thread. 

Operating Temperature -30°C to 60°C   

Operation Humidity 5% - 90% 

Waterproof spec IP54 

Dimensions 130 x 100 x 80mm (Not including aerial) 

Dry Weight 350g Including aerial 

Certification CE FCC RoHs 

APP IOS & Android 
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6. Trouble Shooting 

6.1 Photos Do Not Capture Subject of Interest  

(1) Check the “Sensor Level” (PIR sensitivity) parameter setting. For warm environmental 

conditions, set the sensor level to “High” and for cold weather use, set the sensor for “Low”.  

(2) Try to set your camera up in an area where heat sources are not in the camera’s field of view. 

Rising or setting sun can sometimes trigger the sensor.  

(3) In some cases, setting the camera near water can cause false activations. Try to aim the 

camera over solid ground. 

(4) Set the camera on stable and immovable objects, such as large trees as movement of the 

camera can also trigger PIR. Try to avoid setting the camera up on small trees that are prone 

to being moved by strong winds. 

(5) Remove any limbs or grass which are in front of the camera lens or PIR sensor 

(6) At night, the motion detector may detect movement beyond the range of the IR illumination. 

Reduce distance setting by adjusting sensor sensitivity to low. 

6.2 Camera Stops Taking Images or Won’t Take Images  

(1) Please make sure that the SD card is not full. If the card is full the camera will stop taking 

images. You can turn on Cycle Recording to avoid such problem, but it wil l overwrite earliest 

images on the SD card. 

(2) Check batteries: Low voltage will reduce the ability to take images.  

(3) Make sure that the camera power switch is in the “On” and that the camera is not still in setup 

mode.  

(4) When MMS/ SMTP function is on, there will be about a 1minute interval for the camera to 

send out the photo before camera can take the next photo.  

(5) Please format the SD card with camera before using or when camera stops taking images.  

6.3 Night Vision Flash Range Doesn’t Meet Expectation 

(1) Ensure all 8 x AA batteries are installed and in good condition. 

(2) Check to make sure that batteries are fully charged or new. 

(3) High-quality 1.5V NiMH or Lithium rechargeable AA batteries can also offer much better IR 

flash range.  

(4) “Max Range” offers better IR flash range. 

(5) To ensure accuracy and quality of night time images, please mount camera in a dark 

environment without any obvious light sources. 

(6) Certain surroundings such as trees, walls or ground within flash range can get you better 

night time images.  

(7) Do not aim the camera to a totally open field where there is nothing within IR flash range to 

reflect flash back. 
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7. Warranty 

Moondyne trail cameras come with a 12 Month Guarantee.  

Should you have a warranty issue, we recommend you return the item to your place of purchase 

with a copy of your receipt. The retail partner will then work with us to deal with the claim in a 

timely and professional manner.  If returning the product to the  store is not possible, then send 

the items directly back to us for further investigation. All claims are dealt with on a priority basis, 

and we will repair it if possible or replace all valid warranty items. Before arranging the claim, 

please clean your product before returning it to us to assist in speeding up the review process. 

Normal wear and tear, modifications, alterations, negligence, damage and use for a purpose 

other than for which it was designed, are not covered by the Moondyne warranty.  

Send your Moondyne product needing warranty attention or repair to:  

Moondyne 

c/o Aussie Outback Supplies Pty Ltd  

Attn: Warranty Department - Moondyne Claim  

PO BOX 1143  

Midland DC, Western Australia  

Australia 6936 

Please include a contact name and number, and a brief description of your issue. 

Postage of all Moondyne products will be at the customer’s expense. There will also be a charge 

for repairs not covered by the Warranty, for which you will be notified of the amount prior to any 

work being started. Proof of purchase must be presented when making any Warranty claims. 

 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 

You are entitled to a replacement or refund for a major failure and compensation for any other 

reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 

replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 

failure. Goods presented for repair may be replaced by refurbished goods of the same type rather 

than being repaired. Refurbished parts may be used to repair the goods.  

Once the claim has been approved and dealt with, we will return the product to your Australian 

address without delay using our nominated freight partner and at our expense. 

Want to know more? Visit our website www.aussieoutbacksupplies.com or call our offices on  

(08) 9274 1997. 

We are always open to feedback as we move forward with improving and expanding our product 

lines. Send us what you think – info@aussieoutbacksupplies.com 
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